The triumph of market forces, the globalization of the economy, the dizzying development of information systems, the Internet, and the "shrinking" of the globe by telecommunications are some of the factors which marked the "end of geography" (Kouzmin, 1995, focus on service quality is part of the general direction of public sector management reform. Quality policies are responsive to economic progress and social needs. Although service quality is affected by many things, citizen-public service relationships are fundamental. The social need for a modernized Greek public administration has been posed many times. Public policies seeking to reform public administration in Greece have been designed with a particular emphasis on the comple^ poti.y space of the relationships between state services and the citizens. Using the New Public Management as a theoretical framework, this paper examines critically how these relationships have been organized. Methodologically, the paper is based on the content analysis of relevant official reports, documents and administrative archives. The paper reveals that the discussion of
The present study will investigate the nature and content of this new administrative model, calling attention to the fact that at its core it seeks to improve the relations between the state and citizens; the study will then describe and assess the measures and policies that have been implemented in the Greek public service. More specifically, the study will analyze measures and policies in the Greek legal system. It will emphasize the repetition over time of certain measures and suggest that a necessary condition for the modernization of these measures and policies is the fundamental reinvention of the administrative system. llew Public lllanagement: The lleul fldministratiue "Paradigm" of fldministratiue Reform Bureaucracy as an object for investigation has attracted the interest of many analysts. Sociologists, economists, political scientists, historians, and, of course, adminisAbstract: A number of governments, falling along a range of political persuasions, are pursuing service quality initiatives. A focus on service quality is part of the general direction of public sector management reform. Quality policies are responsive to economic progress and social needs. Although service quality is affected by many things, citizen-public service relationships are fundamental. The social need for a modernized Greek public administration has been posed many times. Public policies seeking to reform public administration in Greece have been designed with a particular emphasis on the comple^ poti.y space of the relationships between state services and the citizens. Using the New Public Management as a theoretical framework, this paper examines critically how these relationships have been organized. Methodologically, the paper is based on the content analysis of relevant official reports, documents and administrative archives. The paper reveals that the discussion of this reform, the measures adopted and the reforms themselves are often recycled. (Kamenka, 1989) (Albrow, 1970 objective of all these is to overcome the administrative crisis (Makridimitris, l99l 1996) (Varvaressos, 1979, p.10). In the 1980s, the government issued a series of reg- 
